Point to Point Broadband

Internet Service
Busines:

USER GUIDE VERSION 1.012010




%

2*

24



Welcome to Point to Point Broadband High-Speed In  ternet!

This User Guide provides the information needed to use and troubleshoot your Point to Point Broadband
Internet service. This Guide will:
Give an introduction to Point to Point Broadband Internet Service.
Provide information on billing and Account Management.
Show you how to set up your email account in Outlook, Outlook Express and Thunderbird.
Show you how to troubleshoot potential connection problems.

Point to Point Broadband will continually evolve to bring you the latest and best tools, software, technology
and features. While this guide is good to get you started, we suggest you check the online resources listed in
this guide to help you stay up to date.

Disclaimer

This User Guide was designed to help you use and troubleshoot the Point to Point Broadband Internet
Service.

We have made a concerted effort to ensure the accuracy of the contents of this guide; however, you
acknowledge and agree that Point to Point Broadband is not liable or responsible to you or any third party for
the User Guide or your use of the User Guide.

No security program is 100% effective; not all viruses and spyware can be detected and/or removed. Please
remember there are risks associated with activities such as downloading and sending attachments through e-
mail, using external computer disks and drives and installing programs from questionable sources on your
computer. Point to Point Broadband is not responsible for your decision to undertake these activities.

If you have any comments or suggestions concerning this User Guide, please e-mail them to
info@ptpbroadband.com.

Billing

Your billing begins upon activation of your service. Monthly payment will be processed by pre-authorized
payment (PAP) or credit card and it is your responsibility to notify us of any banking changes. Bank changes
include (but are not limited to credit card expirations, credit card number changes or bank account changes).
Should your payment be declined for any reason, you are responsible for paying a $25 NSF fee or any
charges incurred from the bank (whichever are higher).

Understanding your first bill

Please note that your first bill may be higher than expected. Since your services are billed one month in
advance, your first statement may include charges for both a partial month (the month you activated), a full
month (your first full month of service) and your installation.

Customer Self Care

On our website you can access a form to update your address, add email addresses and more. Please visit
www.ptpbroadband.com for more information.

For technical support, please call 705-730-1362 or toll free 1-888-730-1362
or for troubleshooting guides, please visit our website at www.ptpbroadband.com
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Getting Started - Connecting Your Computer to the Internet

Once Point to Point Broadband has been to your location and installed our Module on the outside of your
residence or business you are ready to plug the service into your router. We have installed a lightening
arrestor and plugged in the black Cat 5 cable that goes to our Module outside. The light blue Cat 5 cable will
plug into your router. The green wire is a ground wire. See Figure 1. This device is our Demarcation
Location.

You must have a router to plug into our connection. Your computer(s) then plug into the router. The router is
not provided by Point to Point and programming the router is your responsibility. Point to Point tech
support will not be able to assist you with program ming your router.  Please consult your router manual
or manufacturers web site for their tech support solutions.

Figure 1

For technical support, please call 705-730-1362 or toll free 1-888-730-1362
or for troubleshooting guides, please visit our website at www.ptpbroadband.com



A Power Over Ethernet power supply provides the pow  er to the Module. See Figure 2.

Figure 2

Plug the Cat 5 into a router’s WAN or Internet port and then plug your computer(s) into the router’'s LAN
port(s). If you have any questions about your internal setup, please contact your computer technician or
router manufacturer’s manual.

Please note: Point to Point Broadband is responsible for the connection to our Demarcation Location. (The
lightening arrestor). Any connections after the Demarcation are the respo  nsibility of the customer.

TCP/IP Settings

If you are using Windows XP

Before You Begin

Before beginning, please have your original Windows XP CD or diskettes ready. If your computer came with
Windows pre-installed, the Windows setup files may be located on your computer. If you do not have your
original media and you do not have the Windows XP setup files on your hard disk, contact your computers
vendor.

Note: This document assumes that your Network Interface Card (NIC) is installed and working properly.

Step 1: Setting up TCP/IP

1. Begin by opening the Windows XP Control Panel. Click the Start button, then select Control Panel .

For technical support, please call 705-730-1362 or toll free 1-888-730-1362
or for troubleshooting guides, please visit our website at www.ptpbroadband.com



D @ 9 P

Aecessibity AddHardware  Addor  Adninstrative Autonatic DateandTme  Diplay
Options Remav...  Tods Updates

w oz e @B P = O

S )
i
) mpitues
o e Fonr s st S S
y : s
é Interme Explrer ) vy Music 9
o & % @A 8
oo P
; Sen Teiba g st
N
© vristesarie >y =
y O i
D T
@ v Qe
Do
atpvograms [ o

Figure 3

Click on the link labeled Network Connections to see a list of your network connections. Double-click the
icon labeled Local Area Connection to configure your network connection. (Note: If you do not see this icon,
your Network Interface Card may be improperly installed.) The following dialog box should appear:

-+ |ocal Area Connection Properties

General .&dvanced|

Connect uzing:

‘ B8 Broadcom Met<treme 57wx Gigabit C ‘ Configure...

Thiz connection uses the fallowing iterns:

g Client for Microsoft Metworks
.Q File and Printer Sharing for Microzoft Metworks
g (05 Packet Scheduler

Inztall... Uninztal

Description

Tranzmizzion Contral Protocol/Internet Pratocal. The default
wide area network, protocol that provides communication
across diverse interconnected networks.

] Show icom in notification area when connected
Hatify me when thiz connection haz imited or no connechivit

[ 0K ] [ Cancel

Figure 4

For technical support, please call 705-730-1362 or toll free 1-888-730-1362
or for troubleshooting guides, please visit our website at www.ptpbroadband.com
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3. Select Internet Protocol (TCP/IP) and click on Properties . The following dialog box should appear:

Internet Protocol (TCP/IP) Properties @E|

General | Alkemate Configuration

Y'ou can get IP zettings assigned automaticallp if your network. zupports
thiz capability. Othenwize, you need to azk pour ketwark. administrator for
the appropriate [P settings.

(%) Obtain an IP address automatically
(3 Use the fallowing [P address:

() Obtain DMS server address automatically
() Use the fallowing DMS server addresses:

[ ok ” Canecel ]

Figure 5

Select the Obtain an IP address automatically and Obtain DNS server address automatically  options.
Click OK again to close the Internet Protocol (TCP/IP) Settings  dialog box.

Click Close to close the Local Area Connection Properties  dialog box.

Windows may copy some files and then ask to restart your computer. Click Yes to do so.

Step 2: Connecting to the Network/Internet

Once the required network components have been installed and your computer has been restarted, Windows
will automatically request network information from the DHCP server on your router. Once your computer has
been restarted you should try to surf the Internet by using the Internet Browser of your choice. (Internet
Explorer, FireFox etc...) If you cannot surf the Internet please refer to the trouble shooting guide located on
page 19.

If you are using Windows Vista

Before You Begin

Before beginning, please have your original Windows Vista DVD ready. If your computer came with Windows
pre-installed, the Windows setup files may be located on your computer. OEM Manufacturers sometimes
bundle copies of Vista with "Repair Disks" that restore your computer to its factory state, which is not
recommended or necessary. If you do not have your original media and you do not have the Windows Vista
setup files on your hard disk, contact your computer's vendor.

Windows Vista can be configured so that it looks and feels like Windows 2000/XP. This may affect where the
various options (such as the Control Panel) are located. The instructions below are designed for Windows
Vista using the default look and feel.

Note: This document assumes that your Network Interface Card (NIC) is installed and working properly.

For technical support, please call 705-730-1362 or toll free 1-888-730-1362
or for troubleshooting guides, please visit our website at www.ptpbroadband.com



Step 1: Setting up TCP/IP

Begin by opening the Windows Vista Control Panel. Click the Start button, and then select Network .

Click on the Network and Sharing Center button in the window that appears.

Click on the link on the left labeled Manage Network Connections to see a list of your network connections.
Double-click on the icon labeled Local Area Connection to configure your network connection. (Note: If you
do not see this icon, your Network Interface Card may be improperly installed.) The following dialog box
should appear:

PNPE

Metworking | Sharing

Connect using:
iF Realtek RTLE168/8111 Family PCI-E Gigabit Ethemet NIC

This connection uses the following tems:

La Cliertt for Microsoft Networks

=1 0105 Packet Scheduler

.@ File and Printer Sharing for Microsoft Networks

<& |ntemet Pratocol Yersion & (TCP/IPvE)

i |ntemet Protocol Wersion 4 (TCP/1Pwd)

<& Link-Layer Topology Discovery Mapper 1/0 Driver
<& Link-Layer Topology Discovery Responder

[ Install.... J [ Uninstall ] [ Froperties

Description

Allows your computer to access resources on a Microsoft
networl:.

Figure 6

5. Click on Properties . Click Continue if you are asked if you wish to continue.

For technical support, please call 705-730-1362 or toll free 1-888-730-1362
or for troubleshooting guides, please visit our website at www.ptpbroadband.com
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Select Internet Protocol Version 4 (TCP/IPv4) and click on Properties . The following dialog box should
appear:

R —
Internet Protocol Version 4 QTCPQWI P'rnﬁrties - M

General | Alternate Configuration |

You can get IP settings assigned automatically if your network suppeorts
this capability, Otherwise, you need to ask your network administrator
for the appropriate IP settings.

(@ Dbtain an IP address automatically:

() Uge the following IP address:

(@ Obtain DS server address automatically

(71 Use the following DNS server addresses:

Advanced... |

[ OK ][ Cancel l

Figure 7

Select the Obtain an IP address automatically and Obtain DNS server address automatically  options.
Click OK again to close the Internet Protocol Version 4 (TCP/IPv4) Settings  dialog box.

Click Close to close the Local Area Connection Properties  dialog box.

Windows may copy some files and then ask to restart your computer. Click Yes to do so.

Step 2: Connecting to the Network/Internet

Once the required network components have been installed and your computer has been restarted, Windows
will automatically request network information from the DHCP server on your router. Once your computer has
been restarted you should try to surf the Internet by using the Internet Browser of your choice. (Internet
Explorer, FireFox etc...) If you cannot surf the Internet please refer to the trouble shooting guide located on

page 19.

For technical support, please call 705-730-1362 or toll free 1-888-730-1362
or for troubleshooting guides, please visit our website at www.ptpbroadband.com
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Setting Up Your Email

You should have provided us with the user names an passwords that you would like for your account, if you
have not, or do not remember these, please go to our website at http://www.ptpbroadband.com and click on
the link on the left hand side of the main page to request email addresses. Please note that all passwords are
confidential. You may change your password once your email has been set up via the main login page.

Your password information is kept in strict confidence and we take your privacy very seriously. If you have any
guestions regarding this please do not hesitate to ask.

Adding an Email account to Thunderbird

Adding an email account with Thunderbird is easy. All you need is a working copy of Thunderbird which is
available from http://www.mozilla.com/en-US/thunderbird/ Although installation of Thunderbird is
outside the scope of this document, you can visit http://www.mozilla.com/en-
US/thunderbird/releases/1.0.2.html#install for the official installation instructions.

1. If you already have Thunderbird installed, simply Click 'Tools' then 'Account Settings' then 'Add Account'

lessage Help

E ]J Address Book Chrl+2 S
L -

55 Book, Add-ons
. Message Filters. .. |sa | Sender

Run Filters on Folder

N = .|
Delete Junk. Print EBack F

Run Junk Mail Contrals an Folder
Delets Mail Marked as Junk in Folder

Impork...

Etror Console

Ciptions. ..

Welcome to Thunderbird!

Mozilla's Thunderbird email application is more powerful than ever,
now even easier to organize, secure and customize your mail.

Figure 8

For technical support, please call 705-730-1362 or toll free 1-888-730-1362
or for troubleshooting guides, please visit our website at www.ptpbroadband.com
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2. From there, you can choose 'Email Account' and click 'Next'

Account Wizard |

MNew Account Setup

In order ko receive messages, you firsk need ko sek up a Mail or
Mewsgroup account,

This wizard will collect the information necessary ko sek up a Mail or
Mewssgroup account, IF vou do not know the infarmation requested,
please contack your Systern Administrator or Internet Service Provider.

Select the type of account you would like to set up:

" R3S News & Blogs
= Gmail

T~ Mewsgroup account

= Back I Mext = I Cancel

Figure 9
3. Enter your full name, and email address
x|

Identity

Each account has an identity, which is the information that identifies
wou to others when they receive wour messages,

Enter the name wou would like to appear in the "From" Field of wour
oubgoing messages (For example, "John Smith").

Your Mame: I Jon Bruce

Enter wour email address. This is the address others will use ko send
email to you (for example, "user@example. net").

Email Address: I jon@simcoenmail. com

< Back | Mext = I Zancel

Figure 10

4. Click 'Next' and you will be taken to the 'Server Information' page, where you can enter the mail servers as
provided.

For the incoming server, we'll use mail.simcoemail.com
For the outgoing server, we'll use smtp.simcoemail.com

For technical support, please call 705-730-1362 or toll free 1-888-730-1362
or for troubleshooting guides, please visit our website at www.ptpbroadband.com
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5. After this information is entered, just click 'Next'

Account Wizard |

Server Information

Select the bype of incoming server vou are using.

& pop IMAP

Enter the name of your incoming server (For example,
"mail.example.net"),

Incoming Server: I mail simcoemail.com

Uncheck this checkba ko skore mail for this account in iks own
directory, That will make this account appear as a bop-level account,
Otherwise, it will be part of the Local Folders Global Inboi account,

v Use Global Inbox {store mail in Local Folders)

Enter the name of your outgoing server {SMTP) (For example,
"zmtp.example, net"),

Cutgaoing Server: I smtp.simcoemail.c0m|

< Back | Mest = I Cancel |

Figure 11

6. On the next screen just enter your email address for both the incoming and outgoing user name, then click
‘Next'

Account Wizard x|

User Mames

Enter the incoming user name given to you by wour email provider (For
example, "jsmith"),

Incoming User Marne: I jon@simcoemail.com

Enter the oubgoing user name given ko vou by your email provider (this
is bypically the same as wour incoming user name).

Cutgaoing User Mame:! jon@simcoemail.c0m|

= Back I Mext = I Zancel

Figure 12

For technical support, please call 705-730-1362 or toll free 1-888-730-1362
or for troubleshooting guides, please visit our website at www.ptpbroadband.com
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7. Next you can provide a name for this account. The default is to use the email address, however anything
that suits you will do.

Account Wizard x|

Account Name

Enter the name by which wou would like to refer to this account (For
example, "Work Account”, "Home Account” or "Mews Account™).

Account Mame: I jon@simcoemail.com|

= Back I Mexk = I Cancel

Figure 13

For technical support, please call 705-730-1362 or toll free 1-888-730-1362
or for troubleshooting guides, please visit our website at www.ptpbroadband.com
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8. The last page will simply confirm all of the information you provided. Check it over and make sure it's what
you want. When you are happy with what's there, just click 'Finish'

Account Wizard |

Congratulations!

Please werify that the information below is correct.

Accounkt Marme: jon@simcoemail. comn
Email Address: jon@simcoemail. com
Incorming User Mame: jon@simcoemail.com
Incoming Server Mame: mail, simcoemail . com
Incoming Server Type: POPS

Dukgaing User Mame: jon@simcoemail. comn

Cukgoing Server Mame (SMTR):  smbp.simcoemail, com

v Download messages now

Click Finish ko save these settings and exit the Account Wizard.

= Back I Finish I Cancel

Figure 14

From there Thunderbird will continue to load, and ask you for your account password.

9. Enter your password in the box and choose whether or not you'd like Thunderbird to remember your
password for you (recommended).

For technical support, please call 705-730-1362 or toll free 1-888-730-1362
or for troubleshooting guides, please visit our website at www.ptpbroadband.com
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Adding an Email account in Microsoft Outlook

1. Click on 'Tools' then E-Mail Accounts...'

Microsoft Dutlook

Faworites | Tools | Acktions  Help

;int_l Send,l'FlEg| E-mail :{;%CDUI'I'IS- - "ntan:t tofind = @ -

|] thiu:uns.: <]:l

W

‘aﬁﬁm outlook: boday
EI@ #rchive Folders

3@ Cuitlook Today - [Personal Folders]
T Calendar Calendar

------ @ Contacts

@ Celeted Ttems
o vk Drafts
-9 Inbox

: ~ .

Figure 15

2. Select 'Add a new e-mail account' and click ‘Next'

E-mail Accounts A |
E-mail Accounts
You can change the e-mail accounts and directaries that Outlook uses. p
E-mail

' add a new e-mail account

= Wiew or change existing e-mail accounts

Directory
= Add a new directary or address book

= Wiew or change existing directories or address books

< Back N > Close

Figure 16

For technical support, please call 705-730-1362 or toll free 1-888-730-1362
or for troubleshooting guides, please visit our website at www.ptpbroadband.com
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3. Select 'POP3' and click 'Next'

Server Type
‘fou can choose the bype of server your new e-mail acount will work with, E

~ Microsoft Exchange Server
Connect to an Exchange server ko read e-mail, access public Folders, and
share documents,

* POP3
Conneck ko a POP3 e-mail server to download
your e-mail.

= IMAP
Connect to an IMAP e-mail server ba download e-mail and synchronize
mailba Folders,

" HITP
Connect ko an HTTP e-mail server such as Hotmail bo download e-mail and
synchronize mailbox Folders.

" Additional Server Types
Connect to another workgroup or Srd-party mail server,

< Back My > Cancel

Figure 17

4. Now fill in the following:

"Your Name' is usually your first and last names.

'E-mail Address' is the e-mail address you were given (normally what you requested, unless the address has
already been taken).

‘Incoming mail' server is mail.simcoemail.com

'‘Outgoing mail' server is smtp.simcoemail.com

‘User Name' is simply your e-mail address.

'Password' is as you requested.

5. Click 'Next'

2]

Internet E-mail Settings (POP3) @

Each of these settings are reguired to get your e-mail account working.

User Information Server Information

‘four Mame: IJDn Bruce| Incoming mail server (POP3): Imail.simcoemail.coml
E-mail Address: Ijon@simcoemail.com| Gutgaing mail server (SMTP): Ismtp.simcoemail.com|

Logon Information Teskt Settings
User Name: l— " - after filing out the information on this screen, we
jon@simcoemail. com| recommend you best wour account by clicking the butkon
Passward: I*************l below. (Reguires network connection)
¥ Remember password Tesk Account Setkings ... |

|_ Log on using Secure Password

Authentication {SPAY More Settings |

< Back N4> Cancel |

Figure 18

For technical support, please call 705-730-1362 or toll free 1-888-730-1362
or for troubleshooting guides, please visit our website at www.ptpbroadband.com
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That's it, just click finish and you're all done.

E-mail Accounts

Figure 19

For technical support, please call 705-730-1362 or toll free 1-888-730-1362
or for troubleshooting guides, please visit our website at www.ptpbroadband.com
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Adding and Email Account in Microsoft Outlook Expre SS

1. Click on "Tools' then 'Accounts...'

Edit  Wiew | Tools Message Help

4

Send and Receive

ail Sen

Svnchronize all
Synchronize Folder
Matk far Offline

1k Express

Address Boaok. ..

Ctri+-Shife+B

&dd Sender bo Address Baok

cal Folders
1 Inbox (1)

Message Rules

§ Outhos
1 Sent Items

Qptions..,

I Deleted Items

} Drafts

B4 There is 1 unread Mail message in vour Inbox

Set up a Mail account...

Figure 20
2. Select 'Add' and 'Mail...'
Tip of the day
" =] A
you see a + or a
I 0 | e | e
Mews. ..
Account [ Type | Connection I Hemave | Directary Service. .. -tos

igra

Froperties |
Seb as Default |
Irnport. |
Expart... I

Set Order... I

Close

acts

Figure 21

For technical support, please call 705-730-1362 or toll free 1-888-730-1362
or for troubleshooting guides, please visit our website at www.ptpbroadband.com
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3. A new window will open, asking for your 'Display name'. This is what people you send mail to will see was
your full name. Type your first name and last name, or business name if you choose. Now click 'Next' for the

next step.
x

Your Hame

When you send e-mail, your name will appear in the From field of the outgoing message.
Type vour name as you would like it to appear.

Dizplay narme: Jon Bruce

Far example: Jakn Smith

< Black I Pt I Cancel

Figure 22

4. Next Outlook Express will ask you for your email address. Enter your email address and click 'Next'

Internet Connection Wizard il

Internet E-mail Address

“four e-mail address is the address other people uze to send e-mail messages to pou.

E-mail address: |ion@simcoemail. o

For example: somecne@microsoft.com

< Back I et > I Cancel

Figure 23

For technical support, please call 705-730-1362 or toll free 1-888-730-1362
or for troubleshooting guides, please visit our website at www.ptpbroadband.com
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Next you'll be asked what type of mail server you'd like to use, what the incoming mail server is, and what the
outgoing mail server is.

5. Enter POP3 for the mail server, then mail.simcoemail.com for the Incoming mail server, and
smtp.simcoemail.com as the Outgoing mail server.
6. Now click ‘Next' to be taken to the next step.

Internet Connection Wizard il

E-mail Server Names

My incoming mail zerver iz a IPDF'3 ‘I SEMVET.

Incoming mail [FOP3. IMAF or HT TF) server:

Imail.simcoemail.com

An SMTE zerver iz the server that iz used for pour outgoing e-mail.

Outgaing mail [SMTP] server:

Ismtp.simcoemail.con‘l

< Back I Mext > I Cancel

Figure 24

Now you'll be asked for the account name and password.

7. Enter your email address for account, and the password you requested. Check 'Remember password' to
avoid being asked your password each time you check your mail.
8. Click 'Next'.

Internet Connection Wizard il

Internet Mail Logon

Type the account name and pazzword your Internet service provider has given pou.

Account name: Iion@simcoemail. com

Password: I
I+ Bemember pazsword
If your Intermet zervice provider requires you to use Secure Password Authentication

[S5PA] to access your mail account, select the ‘Log On Using Secure Password
Authentication [SPA] check box.

™ Log on using Secure Password Authentication [SPa)

< Back I et > I Cancel

Figure 25

For technical support, please call 705-730-1362 or toll free 1-888-730-1362
or for troubleshooting guides, please visit our website at www.ptpbroadband.com
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That's it! You're all done. Just click 'Finish' and you can start sending and receiving e-mail.

Figure 26

For technical support, please call 705-730-1362 or toll free 1-888-730-1362
or for troubleshooting guides, please visit our website at www.ptpbroadband.com
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Troubleshooting your Internet Connection

If you are unable to surf the Internet please follow the steps listed below before calling for technical support.
If you are able to surf the Internet but are unable to get your email and/or you are receiving email errors when
checking for mail, please double check your email settings by referring to the appropriate section of this
guide.

The following trouble shooting suggestions assume that you have a router and that your computer is plugged
directly into the router and the router is plugged directly into our connection. The WAN or Internet port on the
router should be set to Static IP. The provider IP address that begins with 208.80 should be programmed into
the router.

All static IP settings can be found on the IP address information sheet that was provided during install.

Once again, Point to Point tech support cannot assi st you with programming your router. You will
need to consult the documentation that came with yo ur router.

If you have no Internet connectivity.........

1. Reboot your computer, router and our module (one at a time). Our module is plugged in with a power
supply labeled “Motorola” and it has a “green” LED to indicate that it is on. Unplug the module for 10
seconds and then plug it back in. Once all devices have rebooted (this can take up to a couple of
minutes) try to surf the Internet again. If the Internet is still not working then continue with the next
trouble shooting steps.

2. At your computer open up a Command Prompt by clicking on “Start” then “Run” and typing “cmd” into
the box labeled “Open” You will see a box open similar to the one below.

Figure 27

3. Then type “ipconfig /all” and press ENTER. You will see a box similar to the one below.

For technical support, please call 705-730-1362 or toll free 1-888-730-1362
or for troubleshooting guides, please visit our website at www.ptpbroadband.com
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Figure 28

You should see your network adapter listed. In the example above the “Ethernet adapter Local Area
Connection:” is a Broadcom NetXtreme 57xx Gigabit Controller. Yours may be different ; however,
you should see one listed.

Your IP address should start with 192.168.xxx.xxx (The xxx is your unique computer number). Your
subnet mask should be 255.255.255.0 and your default gateway should be 192.168.xxx.xxx If any of
these pieces of information are not correct or none are listed please confirm your computer settings
by following the instructions in this guide to “Setting up TCP/IP” on page 3.

Your DHCP Server should be listed as 192.168.xxx.xxx (again the xxx is your unique computer
number) and you should have DNS Servers listed. Please note that they may not be as listed above
but some numbers should be listed. If your DHCP server or DNS servers are not listed correctly,
please confirm your computer settings by following the instructions in this guide to “Setting up
TCP/IP” on page 3.

After confirmation that your “TCP/IP” is setup correctly please repeat steps 1 through 4 to confirm that
the information appears as in the example above. If it does not appear please call Technical Support.
If it does appear then please try to surf the Internet.

For technical support, please call 705-730-1362 or toll free 1-888-730-1362
or for troubleshooting guides, please visit our website at www.ptpbroadband.com
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Account Summary

For later use, we recommend that you record your account information so that you can have it at hand

should you need to troubleshoot your email or call us.

Customer Number (on invoice)

Primary Email Address

Technical Support Number:

Email Password:

705/888-730-1362

Website Address for troubleshooting:

Incoming Mail Server Type:

www.ptpbroadband.com

POP3 or IMAP

Incoming Mail Server:

Outgoing Mail Server:

mail.simcoemail.com

smtp.simcoemail.com

Secondary Email Address

Secondary Email Password

Email Address 3

Email Password

Email Address 4

Email Password

Email Address 5

Email Password

Email Address 6

Email Password

Email Address 7

Email Password

Email Address 8

Email Password

Thank You for choosing Point to Point Broadband!

For technical support, please call 705-730-1362 or toll free 1-888-730-1362
or for troubleshooting guides, please visit our website at www.ptpbroadband.com




