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  Welcome to Point to Point Broadband High-Speed In ternet! 
 
This User Guide provides the information needed to use and troubleshoot your Point to Point Broadband 
Internet service. This Guide will: 

·  Give an introduction to Point to Point Broadband Internet Service. 
·  Provide information on billing and Account Management. 
·  Show you how to set up your email account in Outlook, Outlook Express and Thunderbird. 
·  Show you how to troubleshoot potential connection problems. 

 
Point to Point Broadband will continually evolve to bring you the latest and best tools, software, technology 
and features. While this guide is good to get you started, we suggest you check the online resources listed in 
this guide to help you stay up to date. 
 
 

Disclaimer 

This User Guide was designed to help you use and troubleshoot the Point to Point Broadband Internet 
Service. 
 
We have made a concerted effort to ensure the accuracy of the contents of this guide; however, you 
acknowledge and agree that Point to Point Broadband is not liable or responsible to you or any third party for 
the User Guide or your use of the User Guide. 
 
No security program is 100% effective; not all viruses and spyware can be detected and/or removed. Please 
remember there are risks associated with activities such as downloading and sending attachments through e-
mail, using external computer disks and drives and installing programs from questionable sources on your 
computer. Point to Point Broadband is not responsible for your decision to undertake these activities. 
 
If you have any comments or suggestions concerning this User Guide, please e-mail them to 
info@ptpbroadband.com. 

 

Billing 

Your billing begins upon activation of your service. Monthly payment will be processed by pre-authorized 
payment (PAP) or credit card and it is your responsibility to notify us of any banking changes.  Bank changes 
include (but are not limited to credit card expirations, credit card number changes or bank account changes). 
Should your payment be declined for any reason, you are responsible for paying a $25 NSF fee or any 
charges incurred from the bank (whichever are higher). 

 

Understanding your first bill 

Please note that your first bill may be higher than expected. Since your services are billed one month in 
advance, your first statement may include charges for both a partial month (the month you activated), a full 
month (your first full month of service) and your installation. 

 
Customer Self Care 

On our website you can access a form to update your address, add email addresses and more. Please visit 
www.ptpbroadband.com for more information. 
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Getting  Started -  Connecting Your Computer to the Internet 

 
Once Point to Point Broadband has been to your location and installed our Module on the outside of your 
residence or business you are ready to plug the service into your router. We have installed a lightening 
arrestor and plugged in the black Cat 5 cable that goes to our Module outside.  The light blue Cat 5 cable will 
plug into your router.  The green wire is a ground wire.  See Figure 1.  This device is our Demarcation 
Location. 
 
You must have a router to plug into our connection.  Your computer(s) then plug into the router.  The router is 
not provided by Point to Point and programming the router is your responsibility.   Point to Point tech 
support will not be able to assist you with program ming your router.   Please consult your router manual 
or manufacturers web site for their tech support solutions. 
 
 
 
 

 
Figure 1 
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A Power Over Ethernet power supply provides the pow er to the Module.  See Figure 2. 
 

 

Figure 2 

 
Plug the Cat 5 into a router’s WAN or Internet port and then plug your computer(s) into the router’s LAN 
port(s).  If you have any questions about your internal setup, please contact your computer technician or 
router manufacturer’s manual. 
 
Please note:  Point to Point Broadband is responsible for the connection to our Demarcation Location.  (The 
lightening arrestor).  Any connections after the Demarcation are the respo nsibility of the customer. 
 
 
 

 TCP/IP Settings  
 
If you are using Windows XP 

 
Before You Begin  
Before beginning, please have your original Windows XP CD or diskettes ready. If your computer came with 
Windows pre-installed, the Windows setup files may be located on your computer. If you do not have your 
original media and you do not have the Windows XP setup files on your hard disk, contact your computers 
vendor. 

Note:  This document assumes that your Network Interface Card (NIC) is installed and working properly. 

 Step 1: Setting up TCP/IP 

1. Begin by opening the Windows XP Control Panel. Click the Start  button, then select Control Panel .  
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Figure 3 

2. Click on the link labeled Network Connections  to see a list of your network connections. Double-click the 
icon labeled Local Area Connection  to configure your network connection. (Note: If you do not see this icon, 
your Network Interface Card may be improperly installed.) The following dialog box should appear:  

 

 

 

Figure 4 



  

For technical support, please call 705-730-1360 or toll free 1-888-730-1360 
or for troubleshooting guides, please visit our website at www.ptpbroadband.com 

6 

3. Select Internet Protocol (TCP/IP)  and click on Properties . The following dialog box should appear:  
 

 

Figure 5 

4. Select the Obtain an IP address automatically  and Obtain DNS server address automatically  options.  
5. Click OK again to close the Internet Protocol (TCP/IP) Settings  dialog box.  
6. Click Close  to close the Local Area Connection Properties  dialog box.  
7. Windows may copy some files and then ask to restart your computer. Click Yes to do so. 

Step 2: Connecting to the Network/Internet 
 
Once the required network components have been installed and your computer has been restarted, Windows 
will automatically request network information from the DHCP server on your router.  Once your computer has 
been restarted you should try to surf the Internet by using the Internet Browser of your choice. (Internet 
Explorer, FireFox etc…)   If you cannot surf the Internet please refer to the trouble shooting guide located on 
page 19. 

 If you are using Windows Vista 
 
Before You Begin  
Before beginning, please have your original Windows Vista DVD ready. If your computer came with Windows 
pre-installed, the Windows setup files may be located on your computer. OEM Manufacturers sometimes 
bundle copies of Vista with "Repair Disks" that restore your computer to its factory state, which is not 
recommended or necessary. If you do not have your original media and you do not have the Windows Vista 
setup files on your hard disk, contact your computer's vendor. 
 
Windows Vista can be configured so that it looks and feels like Windows 2000/XP. This may affect where the 
various options (such as the Control Panel) are located. The instructions below are designed for Windows 
Vista using the default look and feel. 
 
Note:  This document assumes that your Network Interface Card (NIC) is installed and working properly. 
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 Step 1: Setting up TCP/IP 

1. Begin by opening the Windows Vista Control Panel. Click the Start  button, and then select Network .  
2. Click on the Network and Sharing Center button in the window that appears.  
3. Click on the link on the left labeled Manage Network Connections  to see a list of your network connections.  
4. Double-click on the icon labeled Local Area Connection  to configure your network connection. (Note:  If you 

do not see this icon, your Network Interface Card may be improperly installed.) The following dialog box 
should appear: 

 

 

 

 

Figure 6 

 
 

5. Click on Properties . Click Continue  if you are asked if you wish to continue.  
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6. Select Internet Protocol Version 4 (TCP/IPv4)  and click on Properties . The following dialog box should 
appear: 

 

 

 

Figure 7 

 

7. Select the Obtain an IP address automatically  and Obtain DNS server address automatically  options.  
8. Click OK again to close the Internet Protocol Version 4 (TCP/IPv4) Settings  dialog box.  
9. Click Close  to close the Local Area Connection Properties  dialog box.  
10. Windows may copy some files and then ask to restart your computer. Click Yes to do so. 

 Step 2: Connecting to the Network/Internet 
 

Once the required network components have been installed and your computer has been restarted, Windows 
will automatically request network information from the DHCP server on your router.  Once your computer has 
been restarted you should try to surf the Internet by using the Internet Browser of your choice. (Internet 
Explorer, FireFox etc…)   If you cannot surf the Internet please refer to the trouble shooting guide located on 
page 19. 
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Setting Up Your Email  
 
You should have provided us with the user names an passwords that you would like for your account, if you 
have not, or do not remember these, please go to our website at http://www.ptpbroadband.com and click on 
the link on the left hand side of the main page to request email addresses. Please note that all passwords are 
confidential. You may change your password once your email has been set up via the main login page. 
 
Your password information is kept in strict confidence and we take your privacy very seriously. If you have any 
questions regarding this please do not hesitate to ask. 
 
Adding an Email account to Thunderbird 

Adding an email account with Thunderbird is easy.  All you need is a working copy of Thunderbird which is 
available from http://www.mozilla.com/en-US/thunderbird/ Although installation of Thunderbird is 
outside the scope of this document, you can visit http://www.mozilla.com/en-
US/thunderbird/releases/1.0.2.html#install for the official installation instructions. 
 
 
 
1. If you already have Thunderbird installed, simply Click 'Tools' then 'Account Settings' then 'Add Account' 
 

 
Figure 8 
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2. From there, you can choose 'Email Account' and click 'Next' 
 
 

 
 

Figure 9 

3. Enter your full name, and email address 
 

 

 
Figure 10 

4. Click 'Next' and you will be taken to the 'Server Information' page, where you can enter the mail servers as 
provided. 
 
For the incoming server, we'll use mail.simcoemail.com 
For the outgoing server, we'll use smtp.simcoemail.com 
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5. After this information is entered, just click 'Next' 
 

 
Figure 11 

6. On the next screen just enter your email address for both the incoming and outgoing user name, then click 
'Next' 
 

 
Figure 12 
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7. Next you can provide a name for this account.  The default is to use the email address, however anything 
that suits you will do. 
 

 
Figure 13 
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8. The last page will simply confirm all of the information you provided.  Check it over and make sure it's what 
you want.  When you are happy with what's there, just click 'Finish' 
 

 
 

 
Figure 14 

 
 
From there Thunderbird will continue to load, and ask you for your account password.   
 
9. Enter your password in the box and choose whether or not you'd like Thunderbird to remember your 
password for you (recommended). 
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Adding an Email account in Microsoft Outlook 
 
1. Click on 'Tools' then E-Mail Accounts...' 
 

 
 

 
Figure 15 

 
 
 
2. Select 'Add a new e-mail account' and click 'Next' 
 
 
 
 

 

 
Figure 16 
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3. Select 'POP3' and click 'Next' 
 
 
 

 
Figure 17 

 
 
4. Now fill in the following: 
 
'Your Name' is usually your first and last names. 
'E-mail Address' is the e-mail address you were given (normally what you requested, unless the address has 
already been taken). 
'Incoming mail' server is mail.simcoemail.com 
'Outgoing mail' server is smtp.simcoemail.com  
'User Name' is simply your e-mail address. 
'Password' is as you requested. 
 
5. Click 'Next' 
 

 

 
Figure 18 
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That's it, just click finish and you're all done. 
 

 
 
 
 

 
Figure 19 
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Adding and Email Account in Microsoft Outlook Expre ss 
 
 
 
1. Click on 'Tools' then 'Accounts...' 
 

 
 

 
Figure 20 

 
 
2. Select 'Add' and 'Mail...' 

 
 
 
 

 
Figure 21 
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3. A new window will open, asking for your 'Display name'.  This is what people you send mail to will see was 
your full name.  Type your first name and last name, or business name if you choose.  Now click 'Next' for the 
next step. 
 

 
Figure 22 

 
 
 
4. Next Outlook Express will ask you for your email address.  Enter your email address and click 'Next' 
 

 
 

 
Figure 23 
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Next you'll be asked what type of mail server you'd like to use, what the incoming mail server is, and what the 
outgoing mail server is.   
 
5. Enter POP3 for the mail server, then mail.simcoemail.com for the Incoming mail server, and 
smtp.simcoemail.com as the Outgoing mail server.   
6. Now click 'Next' to be taken to the next step. 
 

 

 
Figure 24 

 
 
 
Now you'll be asked for the account name and password.   
 
7. Enter your email address for  account, and the  password  you requested.  Check 'Remember password' to 
avoid being asked your password each time you check your mail.   
8. Click 'Next'. 
 

 
Figure 25 
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That's it!  You're all done.  Just click 'Finish' and you can start sending and receiving e-mail. 
 

 
 
 
 
 

 
Figure 26 
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Troubleshooting your Internet Connection 

 
If you are unable to surf the Internet please follow the steps listed below before calling for technical support.  
If you are able to surf the Internet but are unable to get your email and/or you are receiving email errors when 
checking for mail, please double check your email settings by referring to the appropriate section of this 
guide. 
 
The following trouble shooting suggestions assume that you have a router and that your computer is plugged 
directly into the router and the router is plugged directly into our connection.  The WAN or Internet port on the 
router should be set to Static IP.  The provider IP address that begins with 208.80 should be programmed into 
the router. 
 
All static IP settings can be found on the IP address information sheet that was provided during install. 
 
Once again, Point to Point tech support cannot assi st you with programming your router.  You will 
need to consult the documentation that came with yo ur router. 
 
If you have no Internet connectivity……… 
 

1. Reboot your computer, router and our module (one at a time).  Our module is plugged in with a power 
supply labeled “Motorola” and it has a “green” LED to indicate that it is on.  Unplug the module for 10 
seconds and then plug it back in.  Once all devices have rebooted (this can take up to a couple of 
minutes) try to surf the Internet again.  If the Internet is still not working then continue with the next 
trouble shooting steps. 

 
2. At your computer open up a Command Prompt by clicking on “Start” then “Run” and typing “cmd” into 

the box labeled “Open” You will see a box open similar to the one below. 
 

 
Figure 27 

 
 

3. Then type “ipconfig /all” and press ENTER. You will see a box similar  to the one below. 
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Figure 28 

 
 

4. You should see your network adapter listed.  In the example above the “Ethernet adapter Local Area 
Connection:” is a Broadcom NetXtreme 57xx Gigabit Controller.  Yours may be different ; however, 
you should see one listed. 

 
5. Your IP address should start with 192.168.xxx.xxx (The xxx is your unique computer number).  Your 

subnet mask should be 255.255.255.0 and your default gateway should be 192.168.xxx.xxx  If any of 
these pieces of information are not correct or none are listed please confirm your computer settings 
by following the instructions in this guide to “Setting up TCP/IP” on page 3. 

 
6. Your DHCP Server should be listed as 192.168.xxx.xxx (again the xxx is your unique computer 

number) and you should have DNS Servers listed.  Please note that they may not be as listed above 
but some numbers should be listed.  If your DHCP server or DNS servers are not listed correctly, 
please confirm your computer settings by following the instructions in this guide to “Setting up 
TCP/IP” on page 3. 

 
7. After confirmation that your “TCP/IP” is setup correctly please repeat steps 1 through 4 to confirm that 

the information appears as in the example above.  If it does not appear please call Technical Support.  
If it does appear then please try to surf the Internet. 



  

For technical support, please call 705-730-1360 or toll free 1-888-730-1360 
or for troubleshooting guides, please visit our website at www.ptpbroadband.com 

23 

Account Summary 
 
For later use, we recommend that you record your account information so that you can have it at hand 
should you need to troubleshoot your email or call us. 

 
 
Customer Number (on invoice)  Primary Email Address  
  

Technical Support Number:  Email Password:  

705/888-730-1360  

Website Address for troubleshooting:  Incoming Mail Server Type:  

www.ptpbroadband.com POP3 or IMAP 

Incoming Mail Server:  Outgoing Mail Server:  
 
mail.simcoemail.com 

 
smtp.simcoemail.com 

 
Secondary Email Address Secondary Email Password 

Email Address 3 Email Password 

Email Address 4 Email Password 

Email Address 5 Email Password 

Email Address 6 Email Password 

Email Address 7 Email Password 

Email Address 8 Email Password 

 
 

 
Thank You for choosing Point to Point Broadband!  


