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Adding an Email account to Thunderbird

Adding an email account with Thunderbird is easy. All you need is a working copy of Thunderbird which
is available from http://www.mozilla.com/en-US/thunderbird/ Although installation of Thunderbird is
outside the scope of this document, you can visit http://www.mozilla.com/en-
US/thunderbird/releases/1.0.2.html#install for the official installation instructions.

1. If you already have Thunderbird installed, simply Click Tools' then 'Account Settings' then 'Add
Account'
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Welcome to Thunderbird!

Mogzilla’s Thunderbird email application is more powerful than ever.
now even easier to organize, secure and customize your mail.
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2. From there, you can choose 'Email Account' and click Next'

Account Wizard x|

MNew Account Setup

In order to receive messages, you first need to set up a Mail or
Mewsgroup account,

This Wizard will collect the information necessary ko set up a Mail or
Mewsgroup account, IF you do nok know the information requested,
please contact your System Administrator or Inkernek Serwvice Prowider.

Select the type of account wou would like ba set up:

= RSS Mews & Blogs
" Gmail

L Mewsgroup accounk

= Back | Mext = I Cancel
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3. Enter your full name, and email address

Account Wizard =|

Identity

Each account has an identity, which is the infarmation that identifies
wol ko others when they receive vour messages,

Enter the name you would like to appear in the “From® field of your
outgaing messages (For example, "Jobn Smith™).

Wour Marne: I Jon Bruce

Enter wour email address. This is the address athers will use ta send
email ko you {for example, "user@example.net").

Email address: I jon@sirmcoernail, corm

= Back I Mext = I Cancel
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4. Click 'Next' and you will be taken to the 'Server Information' page, where you can enter the mail servers
as provided.

For the incoming server, we'll use mail.simcoemail.com
For the outgoing server, we'll use smtp.simcoemail.com

5. After this information is entered, just click Next'

Account Wizard X|

Server Information

Select the type of incoming server vou are using.

f* pop IMAP

Enter the name of your incoming server (Far example,
"mail exxample.net™).

Incoming Server: I mail simcoemail.com

Uncheck this checkbo o store mai for this account in ks awn
directory, That will make this account appear as a top-level account,
Otherwise, it will be part of the Local Folders Global Inbox account,

W Use Global Inbox (store mail in Local Folders)

Enter the name of your outgoing serwer {SMTP) (For example,
"zmtp. example.net™).

Cukgaing Server: I smtp.simcoemail.c0m|

% Back | Mext = I Cancel
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6. On the next screen just enter your email address for both the incoming and outgoing user name, then
click 'Next'

Account Wizard

jon@simcoemail.com

jon@simcoemail, com|
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7. Next you can provide a name for this account. The default is to use the email address, however anything
that suits you will do.

Account Wizard

jon@sirmcoernail. com|
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8. The last page will simply confirm all of the information you provided. Check it over and make sure it's
what you want. When you are happy with what's there, just click Finish'

Account Wizard |

Congratulations!

Please werify that the information below is correct.

Account Mame: jon@simncoemnail, conn
Email Address: joni@simncoemail, com
Incoming User Mame: jon@simcoemail, com
Incoming Server Mame: mail. simcoemail, com
Incoming Server Twpe: POP3

Cukbgaing User Mare: jon@simncoemnail, conn

Cubgoing Server Mame (SMTP):  smbp.simcoemail.com

W Download messages now

Click Finish ko sawe these settings and exit the Account Wizard.

< Back | Finish I Cancel
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From there Thunderbird will continue to load, and ask you for your account password.

9. Enter your password in the box and choose whether or not you'd like Thunderbird to remember your
password for you (recommended).



Adding an Email account in Microsoft Outlook

1. Click on "Tools' then E-Mail Accounts...'

Microsoft Dutlook

”ntact ko find

b T

Favorites | Tools | Actions Help
‘:;n] Send/Rec | E-rnail i\‘gnunts. .
= Opkions...
|] Cptions :
W

‘E EEE autlook: boday

&

Folder Lisk

ﬂ@ archive Folders
=1 &5 outlook Taday - [Personal Folders]
B Calendar

2 Contacts

{3 Deleted Items

B} Drafts

[+-E2 Inbox

RN .

x|

==

Calendar

Figure 8

2. Select 'Add a new e-mail account' and click Next'

E-mail Accounts

E-mail Accounts

‘iou can change the e-mail accounts and direckories that Outlook uses.,

2l x|

E-mail
' add a new e-mail account

£ Wiew or change existing e-mail accounts

Directory
= Add a new directory or address book

£ Wiew or change existing directories of address books

< Back Cloze

Mg >
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3. Select 'POP3' and click 'Next'

Server Type
‘You can choose the bype of server your new e-mail acount will work with, p

i~ Microsoft Exchange Server
Conneck to an Exchange server to read e-mail, access public folders, and
share documents.

i+ POP3
Conneck ko a POP3 e-mail server to download
your e-mail.

" IMAP
Connect ko an IMAP e-mail server to download e-mail and synchronize
mailbox folders,

" HTTP
Caonnect to an HTTP e-mail server such as Hotmail to download e-mail and
synchronize mailbox folders.

" Additional Server Types
Connect ko another workgroup or Srd-party mail server,

< Back M Cancel
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4. Now fill in the following:

"Your Name' is usually your first and last names.

'E-mail Address'is the e-mail address you were given (normally what you requested, unless the address has
already been taken).

'Incoming mail' server is mail.simcoemail.com

'Outgoing mail' server is smtp.simcoemail.com

'User Name' is simply your e-mail address.

"Password' is as you requested.

5. Click 'Next'

Internet E-mail Settings (POP3) @

Each of these settings are required to get your e-mail account working.

User Information Server Information

Your Mame: IJDn Bruce| Incoming mail server (POP3): Imail.simcoemail.coml
E-mail Address: Ijon@simcoemail.com| GQutgaing mail server (SMTP): Ismtp.simcoemail.c0m|

Logon Information Test Settings
User Mame: I— " - After Filling out the information on this screen, we
jon@simcosmail. com| recommend you tesk your account by clicking the button
Password: I*************l below., {Reguires network connection)
¥ Remember password Test dccount Sektings ... I

|_ Log on using Secure Password

Authentication (SP&) Maore Settings |

< Back e > Cancel I
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That's it, just click finish and you're all done.

E-mail Accounts

Figure 12



Adding and Email Account in Microsoft Outlook Express

1. Click on 'Tools' then 'Accounts...'
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2. Select 'Add' and 'Mail...'

B4 There is 1 unread Mail message in your Inbox

Setup a Mail account...
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3. A new window will open, asking for your 'Display name'. This is what people you send mail to will see
was your full name. Type your first name and last name, or business name if you choose. Now click 'Next'

for the next step.

Internet Connection Wizard

Your Name

X

Whet you send e-mail. your name will appear in the From field of the outgoing message.
Type pour name as you would like it to appear.

Dizplay harne: Jon Bruce

Far example: Jahn Smith

< Back I Mext > I Cancel
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4. Next Outlook Express will ask you for your email address. Enter your email address and click 'Next'

Internet Connection Wizard

Internet E-mail Address

“'our e-mail address iz the address other people use to zend e-mail messages o pow.

E-rmail address: |ion@simcoemail.con‘]

For example: someone@microsoft. com

< Back I MHest > I Caticel

Figure 16
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Next you'll be asked what type of mail server you'd like to use, what the incoming mail server is, and what
the outgoing mail server is.

5. Enter POP3 for the mail server, then mail.simcoemail.com for the Incoming mail server, and
smtp.simcoemail.com as the Outgoing mail server.
6. Now click Next' to be taken to the next step.

Internet Connection Wizard il

E-mail Server Hames

by incaoming mail server iz a IF'DF'3 VI SEMVET

Incoming mail [FOP3, IMAP or HT TP server:

I miail. simcoemail. com

A SMTP zerver iz the server that iz used for wour outgoing e-mail.

Outgoing mail [SMTP] server:

I smitp. simcoemail. com

< Back I Mext = I Cancel
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Now you'll be asked for the account name and password.

7. Enter your email address for account, and the password you requested. Check 'Remember password' to
avoid being asked your password each time you check your mail.
8. Click 'Next'.

Internet Connecktion Wizard il

Internet Mail Logon

Type the account name and pazsword pour Internet service provider has given pou.

Account name: Iion@simcoemail. com

Paszwaord: Ixxxxxxxxxxxxxxxxxxxxxx
v Remember pazsword
If wour [nternet service provider requires pou to uze Secure Password Authentication

[SPA&] to access your mail account, select the 'Log On Using Secure Password
Authentication [SPA] check box.

[ Log on uzsing Secure Password Authentication [SPa)

< Back I Mext I Cancel
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That's it! You're all done. Just click 'Finish' and you can start sending and receiving e-mail.

Internet Connection Wizard il

Congratulations

“'ou have successfully entered all of the information required to zet up pour account.

To save these zettings, click Finish.

< Back

Cancel
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You can also check your email via our webclient at the following addresses:

If your email ends in simcoemail.com, go to: http://www.simcoemail.com/mail/

If your email ends in ptpbroadband.com, go to: http://webmail.ptpbroadband.com/mail

For any issues/concerns or comments email us at support@ptpbroadband.com or call us
at 705-730-1360 Monday to Friday 8am to 4:30pm.
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