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Adding an Email account to Thunderbird 

Adding an email account with Thunderbird is easy.  All you need is a working copy of Thunderbird which 

is available from http://www.mozilla.com/en-US/thunderbird/ Although installation of Thunderbird is 

outside the scope of this document, you can visit http://www.mozilla.com/en-

US/thunderbird/releases/1.0.2.html#install for the official installation instructions. 

 

1. If you already have Thunderbird installed, simply Click 'Tools' then 'Account Settings' then 'Add 

Account' 

 

 

Figure 1 

2. From there, you can choose 'Email Account' and click 'Next' 
 

 

 

 
 

Figure 2 
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3. Enter your full name, and email address 

 

 

 

Figure 3 

4. Click 'Next' and you will be taken to the 'Server Information' page, where you can enter the mail servers 

as provided. 

 

For the incoming server, we'll use mail.simcoemail.com 

For the outgoing server, we'll use smtp.simcoemail.com 

 

5. After this information is entered, just click 'Next' 

 

 

 

 

Figure 4 
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6. On the next screen just enter your email address for both the incoming and outgoing user name, then 

click 'Next' 

 

 

Figure 5 

 

7. Next you can provide a name for this account.  The default is to use the email address, however anything 

that suits you will do. 

 

 

Figure 6 
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8. The last page will simply confirm all of the information you provided.  Check it over and make sure it's 

what you want.  When you are happy with what's there, just click 'Finish' 

 

 

 

 

Figure 7 

 

 
From there Thunderbird will continue to load, and ask you for your account password.   

 

9. Enter your password in the box and choose whether or not you'd like Thunderbird to remember your 

password for you (recommended). 

 



 7 

Adding an Email account in Microsoft Outlook 
 

1. Click on 'Tools' then E-Mail Accounts...' 

 

 

 

 

Figure 8 

 

 

 

2. Select 'Add a new e-mail account' and click 'Next' 
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3. Select 'POP3' and click 'Next' 

 

 

 

 

Figure 10 

 

 

4. Now fill in the following: 

 

'Your Name' is usually your first and last names. 

'E-mail Address' is the e-mail address you were given (normally what you requested, unless the address has 

already been taken). 

'Incoming mail' server is mail.simcoemail.com 

'Outgoing mail' server is smtp.simcoemail.com  

'User Name' is simply your e-mail address. 

'Password' is as you requested. 

 

5. Click 'Next' 

 

 

 

Figure 11 
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That's it, just click finish and you're all done. 

 

 

 

 

 

 

Figure 12 
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Adding and Email Account in Microsoft Outlook Express 
 

 

 

1. Click on 'Tools' then 'Accounts...' 

 

 

 

 

Figure 13 

 

 

2. Select 'Add' and 'Mail...' 

 

 

 

 

 

Figure 14 
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3. A new window will open, asking for your 'Display name'.  This is what people you send mail to will see 

was your full name.  Type your first name and last name, or business name if you choose.  Now click 'Next' 

for the next step. 

 

 

Figure 15 

 

 

 

4. Next Outlook Express will ask you for your email address.  Enter your email address and click 'Next' 

 

 

 

 

Figure 16 
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Next you'll be asked what type of mail server you'd like to use, what the incoming mail server is, and what 

the outgoing mail server is.   

 

5. Enter POP3 for the mail server, then mail.simcoemail.com for the Incoming mail server, and 

smtp.simcoemail.com as the Outgoing mail server.   

6. Now click 'Next' to be taken to the next step. 

 

 

 

Figure 17 

 

 

 

Now you'll be asked for the account name and password.   

 

7. Enter your email address for  account, and the  password  you requested.  Check 'Remember password' to 

avoid being asked your password each time you check your mail.   

8. Click 'Next'. 

 

 

Figure 18 
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That's it!  You're all done.  Just click 'Finish' and you can start sending and receiving e-mail. 

 

 

 

 

 

 

 

Figure 19 

 

 

 

 

You can also check your email via our webclient at the following addresses: 

 

If your email ends in simcoemail.com, go to: http://www.simcoemail.com/mail/ 

 

If your email ends in ptpbroadband.com, go to: http://webmail.ptpbroadband.com/mail 

 

 

 

 

For any issues/concerns or comments email us at support@ptpbroadband.com or call us 

at 705-730-1360 Monday to Friday 8am to 4:30pm. 

 

 


